
TRANSPORTATION 
AND MOBILITY

ISSUE SPOTLIGHT

IN GREATER MIAMI

As a County with a population of  
over 2.7 million people, and over  
34 municipalities spanning almost  
2,000 square miles, how we get  
around Greater Miami matters.

But what does transportation and  
mobility mean for Miami-Dade County?  
We know it’s about more than just  
getting from point A to point B. It shapes  
what jobs we have access to, how clean  
our air is, and how safely our kids can  
ride their bikes. Better public transit  
and more connectivity can improve  
the future of our cities making  
them greener, faster, and safer.  
Let’s dig into what our current  
transit options are, who  
shapes them, and what  
are our opportunities  
to do better.

Read on to explore what we learned from the data and from conversations with experts in this space.

This brief was prepared by The Miami  
Foundation in partnership with FIU’s Jorge M.  

Pérez Metropolitan Center as our commitment to  
help Miamians learn and engage with issues that  

matter most. This research was strengthened by insights 
from Alice Bravo and leaders from Transit Alliance,  

County’s Department of Transportation and Public Works, 
and Miami-Dade Transportation Planning Organization.



Citizens’ Independent Transportation Trust 
The 15-member body created to oversee the People’s Transportation 

Plan funded with the county half-penny sales surtax.

Nonprofit + Advocacy Groups
Community organizations that advocate for better 

transportation and mobility options for Greater Miami.

Miami-Dade Transportation Planning Organization
A federally mandated regulation for dense urban cores, guides the transportation planning 
process, and ensures conformance with federal regulations for highways and mass transit.

South Florida Regional Transportation Authority 
Manages and coordinates public transit services, including the Tri-Rail commuter 

rail across Miami Dade, Broward, and Palm Beach counties.

MDC Department of Transportation and Public Works 
Plans, develops, and maintains county transportation systems including roads, 

bridges, and transit networks.

Greater Miami Expressway Agency
GMX manages, operates, and improves toll expressways 

in Miami-Dade County. 

34 Municipalities
Each municipality plans, designs, and executes on the local connectivity options 

with other partners. 

Private & Public Transit Options

Florida Department of Transportation
Plans, develops, and maintains our State’s transportation systems including roads, 

bridges, and transit networks.

Municipal Level

At A Glance:  
The Transportation & 
Mobility Ecosystem

When we think about this issue, we need to consider  
both transportation and mobility in Greater Miami.  
But what is the difference?

Transportation is the wheels  
on the track, the bus, and the 
car, or the road itself…whereas 
Mobility is about giving people 
the choice or the freedom to  
get around, however they  
wish to get around.
- Transit Alliance

State Level

Connectors

County Level

Regional Level

 

Miami’s Transportation Shapers and Connectors
Greater Miami has a robust infrastructure and agency landscape to enable safe, accessible, and quality 
options for all. Our transportation systems are shaped by everything from state-level planning agencies  
to community-based organizations working locally in our neighborhoods. 
Click on each one below to learn more!
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https://www.miamidadetpo.org/tpo/home.page
https://www.tri-rail.com/
https://www.miamidade.gov/global/management/municipalities.page
https://www.miamidade.gov/global/transportation/home.page
https://www.fdot.gov/
https://www.miamidade.gov/citt/
https://www.gmx-way.com/
https://www.miamidade.gov/global/management/municipalities.page


All Transit  
Performance Score
The ATP score looks at connectivity, 
frequency, and quality of transportation.  
Miami-Dade County ranked 28th  
in the US of 268 peer counties. 
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We examined some standardized scores  
to see how we fare on infrastructure, including  
quality of roads, congestion, and availability of transit options.  
While the road infrastructure in M-DC is relatively good, the infrastructure  
hasn’t been able to keep up with the growth of the area. Traffic congestion  
and increasing commuter times have become a common occurrence. 

The average M-DC resident spends 4 more minutes 
commuting daily than the US average—adding  
up to nearly 1.5 extra days in the car annually!

Source: Census Bureau. (2023)

Average Work 
Commute Time

Traffic congestion costs each rider 

$1,219 per year

Source: Pishue, B. (2023). 2023 INRIX Global Traffic Scorecard with 
Q1 2024 Update. INRIX.

Traffic 
Congestion
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Source: Miami-Dade TPO. (2022). Transportation Performance Trends 
in Miami-Dade County, May 2022

Quality 
of Roads

Where We Stand:  
How Do We Compare to Others?

MIAMI-DADE COUNTY

30.9 
minutes

USA

26.8 
minutes

FLORIDA

28.5 
minutes 70 

hours lost per year 
to each rider due to traffic congestion, 

a 5% increase from 2022.

MIAMI AREA RANKS

 for worst traffic congestion.

11th
in the world

5th
in the United States

3

https://alltransit.cnt.org/rankings/
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NORTH

This is a general reference map. Consult individual route maps for details.
Use este mapa como referencia general. Para más detalles, consulte el mapa específico de cada ruta.

Sa se yon kat referans jeneral. Konsilte kat jewografik wout an patikilye pou plis detay.

Metrobus routes • Rutas de Metrobús • Wout Metrobus
During weekdays at midday, the bus comes every...

Los días laborables durante el horario del mediodía, el autobús pasa cada…
Pandan lasemèn, nan mitan jounen, otobis la vini chak....

10 minutes or less • minutos o menos • minit oswa mwens
15 minutes • minutos • minit

30 minutes • minutos • minit
20 minutes • minutos • minit

60 minutes • minutos • minit
Peak-Only or Limited Service 
Servicio limitado o solamente en horas pico
Èdepwent sèlman oswa sèvis limite

MIAMI-DADE COUNTY

NOVEMBER 2024•NOVIEMBRE 2024•NOVANM 2024

METROBUS SYSTEM
SISTEMA DEL METROBÚS•SISTÈM METROBUS

MetroConnect Zone
Zona de servicio de MetroConnect
Zòn MetroConnect

Metrorail and Station
Metrorail y estación
Metrorail ak estasyon

South Dade TransitWay Stations
Estaciones de transporte rápido de South Dade TransitWay
Estasyon TransitWay South Dade

Other transit services
Otros servicios de transporte público • Lòt sèvis transpò piblik

Metromover and Station
Metromover y estación
Metromover ak estasyon

Tri-Rail

Brightline

Combined on a single route
Combinado en una sola ruta 

Konbine sou yon sèl wout

Some routes combine to provide higher frequency on a single route.
Algunas rutas se unen para proveer servicio más frecuente en una sola ruta.

Genyen kèk wout ki konbine pou ofri plis frekans sou yon sèl wout.
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Rutas ramales
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METRORAIL

Orange Line / Station
Linea Naranja / Estacion
Liy Zoranj/ Estasyon 

Green Line / Station
Linea Naranja / Estacion
Liy Zoranj/ Estasyon

Station Serving Both Lines
Estación que Presta Servicio a Ambas Líneas
Estasyon k ap Sèvi Tou de Liy Yo

Best Transfer Station
Mejor Estación Para Transferir
Meyè Estasyon Transfè

Station Connects with:
Estación que conecta con:
Estasyon an konekte avèk:

Metromover

Tri-Rail

Airport

Brightline

Metromover

Tri-Rail (tri-rail.com)

Brightline (gobrightline.com)

MIA Mover (miami-airport.com)

South Dade Transitway

METRORAIL

Orange Line / Station
Linea Naranja / Estacion
Liy Zoranj/ Estasyon 

Green Line / Station
Linea Naranja / Estacion
Liy Zoranj/ Estasyon

Station Serving Both Lines
Estación que Presta Servicio a Ambas Líneas
Estasyon k ap Sèvi Tou de Liy Yo

Best Transfer Station
Mejor Estación Para Transferir
Meyè Estasyon Transfè

Station Connects with:
Estación que conecta con:
Estasyon an konekte avèk:

Metromover

Tri-Rail

Airport

Brightline

Metromover

Tri-Rail (tri-rail.com)

Brightline (gobrightline.com)

MIA Mover (miami-airport.com)

South Dade Transitway

STATION DETAILS ON BACK
DETALLES SOBRE LAS ESTACIONES EN EL REVERSO 

DETAY ESTASYON SOU DO

MIAMI
INTERNATIONAL

AIRPORT

EARLINGTON 
HEIGHTS

TRANSFER 
BETWEEN 

ORANGE AND 
GREEN LINES

AIRPORT SHUTTLE  
SATURDAY-SUNDAY 

SABADO - DOMINGO | SAMDI - DIMANCH

METRORAIL
MONDAY-FRIDAY 

DE LUNES A VIERNES 
SOTI LENDI RIVE VANDREDI

Language Assistance: Miami-Dade Transit (MDT) is committed to providing 
information about its transit services to passengers with limited English as part of 
its non-discrimination program. MDT publishes route information in Spanish and 
Haitian Creole and offers assistance in both languages at our Call Center at 3-1-1 
or 305- 468-5900. For more information, call MDT’s Office of Civil Rights & Labor 
Relations at 786-469-5486.

Miami-Dade County provides equal access and equal opportunity in employment and 
does not discriminate on the basis of disability in its programs or services. Auxiliary 
aids and services for communication are available with five days’ advance notice. For 
material in alternate format (audiotape, Braille or computer disk), a signlanguage 
interpreter or other accommodations, please contact: Miami-Dade Transit, Office 
of Civil Rights and Labor Relations, 701 NW 1st Court, Suite 1700, Miami, FL 
33136. Attention: ADA Coordinator. Telephone: 786-469-5225, Fax: 786-469-5589.  
E-mail: DTPW-ADA@miamidade.gov.

Español: El Departamento de Transporte Público de Miami-Dade (MDT, su 
sigla en inglés) está dedicado a proveer información sobre sus servicios a los 
pasajeros que no hablan inglés. MDT publica información sobre sus rutas de 
autobús en español y creole haitiano y ofrece asistencia en ambos idiomas en 
nuestro Centro de Llamadas en el 3-1-1 o 305-468-5900. Para más informacion, 
llame la Oficina de Derechos Humanos y Relaciones Laborales de MDT  
al 786-469-5486.

El Condado de Miami-Dade ofrece igualdad de acceso y de oportunidades en el 
empleo y no practica la discriminación por discapacidad, en sus programas o 
servicios. Los dispositivos y servicios de ayuda auditiva para la comunicación están 
disponibles previa solicitud, con cinco días de anticipación. Para obtener materiales 
en formato alternativo (cinta de audio, Braille o disco de computadora), para solicitar 
un intérprete del lenguaje de las señas u otros servicios similares sírvase llamar a: 
Transporte de Miami-Dade, Oficina de Derechos Civiles y Relaciones Laborales, 
701 NW 1st Court, Suite 1700, Miami, FL 33136. Atención: ADA Coordinator. Teléfono: 
786-469-5225, Fax: 786-469-5589. Correo electrónico: DTPW-ADA@miamidade.gov.

Kreyòl Ayisyen: Miami-Dade Transit (MDT) angaje li a bay pasaje ak konesans 
limite an Anglè yo tout enfòmasyon sou sèvis transpò piblik nan lang pa yo. MDT 
pibliye enfòmasyon sou trajè otobis yo an Espanyòl ak an Kreyòl Ayisyen epi li bay 
asistans nan toude lang yo nan Sant Repons nou an 3-1-1 oswa 305-468-5900. Pou 
plis enfòmasyon, rele Biwo Dwa Sivik ak Relasyon Travay MDT la nan 786-469-5486. 

Konte Miami-Dade bay aksè ak opòtinite egal ego nan anplwa epi li pa fè 
diskriminasyon baze sou enfi mite nan pwogram li yo ak sèvis li yo. Aparèy ak sèvis 
kominikasyon pou moun ki pa tande/wè byen yo disponib ak yon preyavi senk 
jou. Pou jwenn dokiman nan lòt fòma (tep odyo, Bray oswa disk konpit), sèvis 
yon entèprèt ki pale lang siy oswa lòt akomodasyon, tanpri kontakte: Miami-Dade 
Transit, Biwo Dwa Civil ak Relasyon Travay, 701 NW 1st Court, Suite 1700, Miami, 
FL 33136. Atansyon: ADA Coordinator. Telefòn: 786-469-5225, Faks: 786-469-5589. 
Imel: DTPW-ADA@miamidade.gov.

miamidade.gov/transportation
Information • Información • Enfòmasyon 
311 (305.468.5900)  TTY/Florida Relay: 711

@GoMiamiDade GO Miami-Dade Transit

MONDAY-FRIDAY 
LUNES-VIERNES / LENDI-VANDREDI

HOURS OF  
OPERATION

HORAS DE  
OPERACION / 
ÈDTAN NAN  
OPERASYON

FREQUENCY/FRECUENCIA/FREKANS

COMBINED 
LINES 

LÍNEAS COMBINADAS/
LIY KONBINE YO

EARLINGTON 
HEIGHTS  <-->
DADELAND 

SOUTH

ORANGE  
LINE
MIA   
<-->

DADELAND 
SOUTH

GREEN  
LINE

PALMETTO  <-->
DADELAND  

SOUTH

5:00 a.m. -  
6:00 a.m.

7.5 
min

15 
min

15 
min

6:00 a.m. -  
9:45 a.m.

5 
min

10 
min

10 
min

9:45 a.m. -  
3:45 p.m.

7.5 
min

15 
min

15 
min

3:45 p.m. -  
6:45 p.m.

5 
min

10 
min

10 
min

6:45 p.m. -  
8:00 p.m.

7.5 
min

15 
min

15  
min

8:00 p.m. -  
12:00 a.m.

30 
 min*

30 
min

30 
min

*ORANGE AND GREEN LINE TRAINS WILL DEPART 
TOGETHER EVERY 30 MINUTES AFTER 8 P.M. SO 
ONE TRACK CAN BE CLOSED FOR MAINTENANCE 
(SINGLE-TRACKING). LOS TRENES DE LAS LÍNEAS NARANJA 
Y VERDE SALDRÁN A LA VEZ CADA 30 MINUTOS DESPUÉS 
DE LAS 8:00 P.M. A FIN DE CERRAR UNA VÍA PARA DARLE 
MANTENIMIENTO. TREN LIY ORANJ AK VÈT AP PATI ANSANM CHAK 
30 MINIT APRE 8 P.M. KONSA YO KA FÈMEN YON RAY POU ANTRETYEN.

FREQUENCIES ARE APPROXIMATE & SUBJECT TO 
CHANGE AS NEEDED   LAS FRECUENCIAS SON APROXIMADAS 
Y SUJETAS A CAMBIOS SEGUN SEA NECESARIO / FREKANS YO 
APWOKSIMATIF EPI MATYE A NAN CHANJE JAN SA NESESE

SATURDAY-SUNDAY
SABADO-DOMINGO / SANMDI-DIMANCH

HOURS OF  
OPERATION

HORAS DE  
OPERACION / 

ÈDTAN NAN  
OPERASYON

FREQUENCY/FRECUENCIA/FREKANS

AIRPORT  
SHUTTLE

MIA   
<-->

EARLINGTON  
HEIGHTS

GREEN  
LINE

PALMETTO  
<-->

DADELAND  
SOUTH

5:00 a.m. -  
12:00 a.m.

15 
min

20 
    min**

OR  O / OSWA

15 
min

FREQUENCIES ARE APPROXIMATE & SUBJECT TO 
CHANGE AS NEEDED.   LAS FRECUENCIAS SON APROXIMADAS 
Y SUJETAS A CAMBIOS SEGUN SEA NECESARIO. FREKANS 
YO APWOKSIMATIF EPI MATYE A NAN CHANJE JAN SA NESESE.

**GUIDEWAY AND TRACK MAINTENANCE IS PERFORMED 
ON WEEKNIGHTS FROM 8 P.M. - 12 A.M. AND ALL DAY ON 
WEEKENDS. IN THE AREAS WHERE WORK IS BEING DONE, 
ONE OF THE TRACKS WILL BE OUT OF SERVICE. SOUTHBOUND 
AND NORTHBOUND TRAINS WILL ALTERNATE TRIPS ON 
THE OPPOSITE TRACK IN THIS AREA. EL MANTENIMIENTO AL 
PUENTE GUÍA Y A LAS VÍAS FÉRREAS SE REALIZA DURANTE LA NOCHE LOS 
DÍAS LABORABLES, DE 8:00 P.M. A 12:00 A.M Y DURANTE EL DÍA LOS 
FINES DE SEMANA. EN LAS ÁREAS EN LAS QUE SE REALIZAN LAS OBRAS, 
UNA DE LAS VÍAS NO ESTARÁ EN SERVICIO. LOS TRENES EN DIRECCIÓN 
SUR Y NORTE ALTERNARÁN LOS RECORRIDOS EN LA VÍA OPUESTA EN 
ESTA ZONA. ANTRETYEN GIDAJ AK RAY YO AP FÈT NAN NUIT LASEMÈN ANT 
8:00 P.M. -12:00 A.M. EPI TOUT JOUNEN NAN WIKENN. NAN ZÒN KOTE TRAVAY 
AP FÈT, GEN YOUN NAN RAY YO KI PAP AN SÈVIS. TREN DIREKSYON SID AK 
TREN DIREKSYON NÒ VA ALTÈNE VWAYAJ SOU RAY OPOZE A NAN ZÒN SA A. 
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Language Assistance: Miami-Dade Transit (MDT) is committed to providing 
information about its transit services to passengers with limited English as part of 
its non-discrimination program. MDT publishes route information in Spanish and 
Haitian Creole and offers assistance in both languages at our Call Center at 3-1-1 
or 305- 468-5900. For more information, call MDT’s Office of Civil Rights & Labor 
Relations at 786-469-5486.

Miami-Dade County provides equal access and equal opportunity in employment and 
does not discriminate on the basis of disability in its programs or services. Auxiliary 
aids and services for communication are available with five days’ advance notice. For 
material in alternate format (audiotape, Braille or computer disk), a signlanguage 
interpreter or other accommodations, please contact: Miami-Dade Transit, Office 
of Civil Rights and Labor Relations, 701 NW 1st Court, Suite 1700, Miami, FL 
33136. Attention: ADA Coordinator. Telephone: 786-469-5225, Fax: 786-469-5589.  
E-mail: DTPW-ADA@miamidade.gov.

Español: El Departamento de Transporte Público de Miami-Dade (MDT, su 
sigla en inglés) está dedicado a proveer información sobre sus servicios a los 
pasajeros que no hablan inglés. MDT publica información sobre sus rutas de 
autobús en español y creole haitiano y ofrece asistencia en ambos idiomas en 
nuestro Centro de Llamadas en el 3-1-1 o 305-468-5900. Para más informacion, 
llame la Oficina de Derechos Humanos y Relaciones Laborales de MDT  
al 786-469-5486.

El Condado de Miami-Dade ofrece igualdad de acceso y de oportunidades en el 
empleo y no practica la discriminación por discapacidad, en sus programas o 
servicios. Los dispositivos y servicios de ayuda auditiva para la comunicación están 
disponibles previa solicitud, con cinco días de anticipación. Para obtener materiales 
en formato alternativo (cinta de audio, Braille o disco de computadora), para solicitar 
un intérprete del lenguaje de las señas u otros servicios similares sírvase llamar a: 
Transporte de Miami-Dade, Oficina de Derechos Civiles y Relaciones Laborales, 
701 NW 1st Court, Suite 1700, Miami, FL 33136. Atención: ADA Coordinator. Teléfono: 
786-469-5225, Fax: 786-469-5589. Correo electrónico: DTPW-ADA@miamidade.gov.

Kreyòl Ayisyen: Miami-Dade Transit (MDT) angaje li a bay pasaje ak konesans 
limite an Anglè yo tout enfòmasyon sou sèvis transpò piblik nan lang pa yo. MDT 
pibliye enfòmasyon sou trajè otobis yo an Espanyòl ak an Kreyòl Ayisyen epi li bay 
asistans nan toude lang yo nan Sant Repons nou an 3-1-1 oswa 305-468-5900. Pou 
plis enfòmasyon, rele Biwo Dwa Sivik ak Relasyon Travay MDT la nan 786-469-5486. 

Konte Miami-Dade bay aksè ak opòtinite egal ego nan anplwa epi li pa fè 
diskriminasyon baze sou enfi mite nan pwogram li yo ak sèvis li yo. Aparèy ak sèvis 
kominikasyon pou moun ki pa tande/wè byen yo disponib ak yon preyavi senk 
jou. Pou jwenn dokiman nan lòt fòma (tep odyo, Bray oswa disk konpit), sèvis 
yon entèprèt ki pale lang siy oswa lòt akomodasyon, tanpri kontakte: Miami-Dade 
Transit, Biwo Dwa Civil ak Relasyon Travay, 701 NW 1st Court, Suite 1700, Miami, 
FL 33136. Atansyon: ADA Coordinator. Telefòn: 786-469-5225, Faks: 786-469-5589. 
Imel: DTPW-ADA@miamidade.gov.

DEPARTMENT OF TRANSPORTATION AND PUBLIC WORKS

miamidade.gov/transportation
Information • Información • Enfòmasyon 
311 (305.468.5900)  TTY/Florida Relay: 711

@GoMiamiDade GO Miami-Dade Transit

APRIL  2024     A B R I L  2024  |  A V R I L  2024

BIKES WELCOME
SE PERMITEN BICICLETAS | NOU AKSEPTE BISIKLÈT

FREE TO RIDE 
SERVICIO GRATUITO | VWAYAJ GRATIS

5 A.M. – 12 MIDNIGHT  
5 A.M. A 12 DE LA NOCHE | 5 A.M. – 12 MINUI

SEVEN DAYS A WEEK 
LOS SIETE DIAS | SÈT JOU SOU SÈT

CONNECT TO: 
CONECTA CON | KONEKTE POU ALE:

• GOVERNMENT CENTER METRORAIL

• BRICKELL METRORAIL STATION

• DOWNTOWN METROBUS TERMINAL

• OMNI METROBUS TERMINAL

• BRIGHTLINE AT MIAMICENTRAL

At a Glance:  
Our Transit Options

Miami-Dade County’s Transit System is the 15th largest in the country, with a total of 80,168,640 trips completed 
across the four main transit modes: Metrobus, Metrorail, Metromover, and the Special Transportation Service (STS).
STS is a shared-ride public transit service in compliance with the Americans with Disabilities Act. 

What About Bikes?

Biking could help reduce the congestion load in Miami-Dade but the infrastructure 
has a long way to go to encourage more riders. While we have about 201 miles of 
bike lanes in the County, only 3% of these are considered protected. A majority of 
the biking happens on shared paths or “sharrows” suggestive of “shared” and the 
“arrows” on the road. Studies have shown that this is much riskier for bikers and 
doesn’t afford the same protections of separate bike lanes.
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https://www.bloomberg.com/news/articles/2016-02-05/study-sharrows-might-be-more-dangerous-to-cyclists-than-having-no-bike-infrastructure
https://www.miamidade.gov/transit/library/metrorail-map.pdf
https://www.miamidade.gov/transit/library/metrorail-map.pdf
https://www.miamidade.gov/transit/library/metrorail-map.pdf


38.3% 46 min the mean travel time to get to  
work using public transportation.

of public transportation users work  
in the service industry.

$28,798 the median earnings of public 
transportation users. 34.1% of public transportation  

users whose trips often  
take 60+ minutes.

Research shows transit users value frequency, reliability, and shorter travel times. Despite a robust ecosystem of 
transit options and agencies, our mobility metrics reveal persistent challenges including limited connectivity and 
unreliable service hours. Read on below to learn more.
Sources: Bromley et al. (2010); Binkovitz, Leah. (2016).

49.2% of rides were on time,  
with unreliable weekend and  
off-peak service.

Riders found pricing and  
discounts confusing.

47% of rides delayed  
by 2 to 10 minutes. 

Limited connectivity to areas  
like Wynwood and Miami Beach 
reduced this mobility score.

-2% p.a.

-7% p.a.
-30% p.a.

-20% p.a.

+29% p.a.

+10% p.a.

+16% p.a.

+44% p.a.

United States

*Ridership change per annum (p.a.)

Miami-Dade

  
80*
7*
13*

58*

2023

56*
5*
11*

38*

2022

56*
6*
12*

37*

2020

81*
9*

11*

52*

2018

99*

10*

21*

65*

2016

Figures may not sum, because of rounding.

This figure was adapted from the Partnership for Miami 2035 Report

Metrorail

Metrobus

Special  
Transportation  
Service
Metromover

Let’s look at how our transit options in M-DC fare through the in-depth analysis from the Transit Mobility Scorecard produced 
by the Transit Alliance in 2023. The scorecard analyzes the performance of county mobility options and assigns them a 
grade from A to F. The scores are based on a range of criteria such as ridership, on time performance, and cost per rider.

Where We Stand:  
What’s Our Mobility Experience?

Public transit ridership in M-DC was declining at a steady rate even pre-Covid. However, we are seeing a slight uptick  
in ridership, especially with the Metrobus showing the biggest improvement from 2022 to 2023 (38% increase).

WHO RIDES PUBLIC TRANSIT AND WHAT IS THEIR EXPERIENCE?

TOTAL RIDERSHIP

*Miami-Dade public transportation ridership per million riders. 

D C B
32.4% of rides on-time

20.4% over 10 minutes late

29% of bus stops have  
shelter for riders.

2*

2*

1* 1*

1*
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https://partnershipformiami.com/wp-content/uploads/2024/04/Miami-2035-A-Miami-That-Works-for-All-SML.pdf
https://cdn.prod.website-files.com/5eb43e09080905fd91267166/647760b3589640c98df8d34c_2023MS.pdf


The ambition of rapid transit expansion and improving mobility in Greater Miami is often 
complicated by barriers to funding, regulatory processes, and the short-term cycles of public 
office. Looking ahead, we will also need greater progress in the other building blocks of our 
community such as: more affordable housing in transit-connected neighborhoods; increased  
street safety, and increased tree canopy to motivate more comfortable walking experiences  
in a hot climate like ours.

We might be a few steps away from our ideal system, but we have a lot to celebrate as a 
community! In the recent straw ballot in the local elections, nearly 80% of participating residents 
voted in favor of rapid transit expansion, showing the resounding support and demand from our 
community. Thanks to the collaborative efforts of many partners, here are some highlights of wins  
for a better connected Greater Miami:

SMART PLAN: Adopted in 2016, the The Strategic Miami Area Rapid Transit  
(SMART) Program aims to advance rapid transit corridors and transit-supportive  
projects for the county. This plan saw two big wins — the launch of the South Dade 
Transitway Corridor, and, as of October 2024, the Federal Transit Administration’s  
pledge to fund the Northeast Corridor Rapid Transit Project with up to $389M  
in federal funding. These expansions can improve the bus experience through  
dedicated lanes which can move faster and take the load off the main highways.

BETTER BUS NETWORK: In November 2023, Miami-Dade County rolled out the  
Better Bus Network, the first redesign of bus routes in forty years, to offer better  
service to our residents by increasing reliability and frequency.

THE UNDERLINE: By repurposing the 10-mile track of unused land under the Metrorail  
as a vibrant, accessible, and inclusive community-space, the Underline is transforming 
the mobility experience in Miami by providing more walkable and bikeable routes.  
This long-term collaborative project has been a testament to how public-private 
partnerships can foster effective change.

INNOVATIVE SOLUTIONS: The County has been advancing the mobility experience in 
M-DC using technology and innovation. To simplify fare payments, they’re adopting new 
technologies (account-based ticketing), and interfacing with third-party apps (like Token 
Transit) for riders’ convenience. Solutions like Metrolink and Metroconnect are helping 
improve last-mile and on-demand connectivity in addition to partnering with private options 
like Uber to fill the gaps in public-transit service.

Photo courtesy of: Miami-Dade County SMART PROGRAM Implementation Plan

Celebrating Wins, 
Acknowledging Barriers
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SMART plan:
https://www.miamidadetpo.org/tpo/smartplan.page
https://www.miamidadetpo.org/tpo/smartplan.page
https://www.miamidade.gov/global/release.page?Mduid_release=rel1730148330330716
https://www.miamidade.gov/global/transportation/better-bus.page
https://www.theunderline.org/
https://www.miamidade.gov/global/transportation/metrolink.page
https://www.miamidade.gov/global/service.page?Mduid_service=ser1602606633821889
https://www.miamidade.gov/transit/library/smart-program-implementation-plan.pdf


LEARN
MORE

Learn More. 
Act More.

People need to understand that  
they are both the solution and the 
problem of our transportation issues. 
Their choice on what mode and how 
they’re using the network will directly 
influence them in the totality of the  
network and also their ability to work…

Are you in a single occupant vehicle? 
Ask yourself...could you carpool?

- Miami-Dade Transportation 
Planning Organization

DIG DEEPER
into the SMART Plan  

and its roll-out for what’s  
next in our region’s rapid 

transit expansion.

EXPLORE
Miami-Dade TPO’s 

interactive tools like the 
Walk to School Planner 
and the Transit-Oriented 

communities tool.

LEARN
how our transit options fared in  

Transit Alliance’s  
Mobility Scorecard  

and read the County’s 
progress in the latest  

DTPW Annual Report

ASK
more questions to understand 
the transit ecosystem better 
through the newly launched 

TransitConnections 
community engagement 
initiative of the County. 

ACT
MORE

SERVE
become a  

CITT Transportation 
Ambassador  

for your community: 
Apply here

COMMIT
to walking, biking, or 

riding public-transit as 
best as you can. If you 
commute to work in a 

car, explore car-pooling.

miamifoundation.org

40 NW 3rd Street, Suite 305
Miami, FL 33128
P: 305.371.2711
info@miamifoundation.org

Follow these profiles to stay informed with the 
latest news on what’s keeping Miami-Dade moving:

GO MIAMI DADE  TRANSIT MIA  MIAMI-DADE TPO

STAY CONNECTED

DOWNLOAD THE  
GO MIAMI-DADE TRANSIT 

MOBILE APP
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https://www.miamidadetpo.org/tpo/smartplan.page
https://giscloud.fiu.edu/wp_etap/
https://giscloud.fiu.edu/wp_etap/
https://www.transitalliance.miami/mobilityscorecard2023#:~:text=The%202023%20edition%20of%20the,improving%20connectivity%20across%20our%20County.
https://www.transitalliance.miami/mobilityscorecard2023#:~:text=The%202023%20edition%20of%20the,improving%20connectivity%20across%20our%20County.
http://and read the County’s progress in the latest DTPW Annual Report.
http://and read the County’s progress in the latest DTPW Annual Report.
https://www.miamidade.gov/global/transportation/transit-connections.page
https://community.adplist.org/become-a-city-ambassador
https://community.adplist.org/become-a-city-ambassador
https://www.miamidade.gov/global/transportation-trust/ambassador-program.page#:~:text=CITT%20Ambassadors%20are%20transit%20riders,app%20in%20exchange%20for%20rewards.
https://www.miamidade.gov/global/transportation/corridor-plans.page
https://www.instagram.com/gomiamidade?igsh=dGUxZTdrdHBzaW80
https://www.instagram.com/transitmia?igsh=ZXhrNGR3djcweHlo
https://www.instagram.com/miamidadetpo?igsh=ZnZkMnNvdHU2cHJw
https://apps.apple.com/us/app/go-miami-dade-transit/id464426407?ls=1
https://play.google.com/store/apps/details?id=gov.miamidade.MDTTracker

